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Complainant Objectives:
-to resolve EEO complaints at the lowest possible
level

-afford complainant a fair and legal recourse
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Note 2:

The EO Counselor facilitates
resolution between both the
Complainant and the disputed party.

Note 3:

Settlement Agreements: must
be signed by the Complainant and
DFRC Managment.

Mediation Agreements: must be
signed by the Mediator,
Complainant, and the disputed
party.

Note 4:

Process from start to finish should
total only 90 days.
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Complainant
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Note 5:

At this time the EO Counselor will write a
Counselors report and forward it to the EO Office.
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Note 6:

Contract (Contingent) Worker: may qualify
as "Federal Employees" within the meaning
of anti-discrimination statutes. Contract
workers must contact an agency (NASA)
counselor within 45 days of alleged
discrimination.

Contingent Worker (CW): will qualify as
"Federal Employees" only if they meet certain
requirements, which show that NASA
exercises control over the means and manor
of their performance.
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Note 7:
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current Federal
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Interview

Refer back to Page 1, "Equal
Opportunity Office", block 3 to
complete the process.
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DOCUMENT HISTORY PAGE
This page is for informational purposes and does
not need to be retained with the document.

DATE APPROVED ISSUE PAGE AMENDMENT DETAILS
2/3/99 Baseline
4/6/99 Rev A All Modified "EEO Counselor" blocks 2 & 5 on page 1 and
block on page 2.
See IDMS Document Master List Rev B All Title changed and entire document modified.




